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2.4 Student ID card 

Eligible Students will be provided with personal Student identification card, which 
bears their official registration number. This card cannot be issued until the 
prospective Student has completed registration. The card remains the property of 
the University, it must be carried at all times whilst on University premises, and 
must be surrendered to any Staff member of the 
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2.6.3 Records of all such investigations shall be maintained in accordance 
with the University’s policy on retention and disposal of Student 
records set out in Chapter 7, Paragraph 5 of these General 
Regulations. 

 
2.6.4 The University reserves the right to undertake a risk assessment for 

the safety of all Staff and Students, and the applicant concerned, when 
considering the admission of any applicant who has previously 
committed a serious criminal offence. For further guidance please see 
the University Admissions Policy 

 
2.7 Family members who are University Staff 

The University prohibits direct teaching, examining or supervising of a Student by 
a member of Staff who is either a family member or in a close personal relationship. 
Whilst there is an expectation that the member of Staff will ensure the University is 
aware of any such cases, Students also have a responsibility to inform their Faculty 
Associate Dean (Academic) or Faculty Associate Dean (Research and Innovation) 
immediately, in writing, if this situation arises. This information will be kept on 
record, for the duration of the Student’s registration at the University, to avoid such 
situations occurring. 
 

2.8 If a Student is aware that any member of their family (or a person they are in a close 
personal relationship with) is, or becomes, a member of Professional Services or 
Senior Staff they must inform the Registrar (Academic) or nominee who will ensure 
appropriate measures are in place to protect confidentiality and integrity of data. 

 
2.9 Untrue statements and omissions 

The discovery, however belated, of any form of fraudulent, untrue or misleading 
statement or one which omits pertinent facts (e.g. an unspent criminal conviction, 
or report from Occupational Health about a Student) on an application, declaration 
or registration form or made during the application process or at interview, or failure 
to fulfil any registration requirements (e.g. failure to provide original examination 
certificates or to apply for a Disclosure and Barring Service disclosure) will lead to 
an immediate withdrawal of any offer of a place (as per Clause 2.5). 

 
2.10 Where the Applicant has already registered as a Student, the Registrar (Academic) 

may declare the registration void, in which case the Student shall be withdrawn from 
the University. 
 

2.11 In such cases, the former applicant or Student may present any explanation or 
observations to the Vice-Chancellor in writing within 10 University working days of 
the date on which the Registrar (Academic) posted and/or emailed the letter 
notifying the Student of their withdrawal of registration. On receipt of such written 
representation, the Vice- Chancellor will review the action taken by the Registrar 
(Academic). The decision of the Vice-Chancellor shall be final and not subject to 
review by any other University body. 

 
2.12 Where, in accordance with this regulation, the offer of a place has been withdrawn 

or a Student’s registration has been declared void, that person will not normally be 
eligible to gain readmission to the University at any time in the future. 
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2.13 Registration on more than one programme 
No Student may be registered simultaneously on a full-time programme and any 
other programme of studies, whether solely with the University or involving any 
other institution, without the explicit written permission of the member of Staff 
designated as responsible for the full-time programme. The discovery of any such 
dual registration may result in the withdrawal of registration on either or both 
programmes. 

 
2.14 Students in paid employment 

Students should note that they will be personally responsible for ensuring that their 
academic work is not disadvantaged by any paid employment. Where the Student 
is subject to border control in the UK, the Student is personally responsible for 
ensuring that any work undertaken does not represent a breach of any restrictions 
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2.20 Student name and change of name 
Applicants must apply using their name as it appears on their birth certificate or 
passport unless they can provide suitable evidence that their name has been 
formally changed (for example by marriage, divorce or statutory declaration). 
Students are required to submit official ID documentation as part of the registration 
process. The name on the Student record will be updated to reflect hn Tc 0.00wnen
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5.8 The University reserves the right to implement alternative debt collection 
procedures, including the engagement of a commercial debt collection agency, in 
the case of any Student who has unpaid tuition fees for any period, or still has 
outstanding fees on completion of their programme or when their registration is 
ended, if they are dismissed. The University will pass on any extra costs incurred to 
the Student. 

 
5.9 Accommodation fees  

A Student resident in a University Hall of Residence or other University 
accommodation must pay the appropriate fees by the date stipulated in the 
Occupational Licence which they are required to accept.. Where the Student fails 
to pay the fees by the due date in any period, the University may terminate the 
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5.15 Further information about examination entries may be obtained from Faculty 
Offices. 
 

5.16 Periods of suspension, debt hold or debt exclusion will not be accepted as valid 
reasons for seeking extensions, deferrals or academic appeals. 

 
5.17 Replacement certificates and transcripts 

The University makes an administrative charge for providing replacement award 
certificates and transcripts. Students must complete the application process to 
request a replacement certificate. The University is also able to provide certified 
copies for a charge. 

 

6 Health and Safety 
 

6.1 Each registered Student is required to ensure that they are fully aware of Part 1 of 
the University’s Health and Safety Policy statement, and Part 2 entitled ‘University 
Staff and Students’, which has particular reference to Students’ responsibilities at 
the University in respect of health and safety. Extracts from the University’s Health 
and Safety Policy, Parts 1 and 2 are reproduced in Chapter 10 of these Regulations. 
The full Health and Safety Policy can be found on our website. 

 

7 Policy on Gifts 
 

7.1 The University takes its legal obligations under the Bribery Act 2010 very seriously, 
and in light of this, Staff are not able to receive gifts from Students under any 
circumstances. It should also be noted that a breach of this provision in certain 
circumstances could amount to both a disciplinary and criminal offence. 

 

8 Rescinding of an Award  
 

8.1 The University reserves the right to rescind and deprive a person of any award 
granted to them by or on behalf of the University in accordance with section 76(5)(c) 
of the Further and Higher Education Act 
 

8.2 1992. These provisions may be applied in cases where allegations of a serious 
academic offence have been substantiated after an award has been conferred or if 
a Student has gained admission to the University via deceptive or dishonest means. 
 

8.3 The decision to rescind an award will be taken by the Vice-Chancellor on the 
recommendation of the appropriate Assessment Board or Higher Degrees 
Committee. 
 

8.4 The Registrar (Academic), or nominee, will write to the Student accordingly. Any 
Student who wishes to appeal such a decision should do so in writing to the 
Registrar (Academic) within 10 University working days, who will arrange for a 
member of the Board of Governors to review the decision. 
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Annex 1: Student Attendance Monitoring Policy 
 
1 Students are required to be present at and engage with their studies in the manner 

dictated by the specifics of their programme of study. This policy applies to all taught 
Students at all levels of study. 
 

2 Students are required to register their attendance at every taught session. 
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For all other Students, if your relevant Attendance/presence online does not improve or you 
are not able to provide a satisfactory explanation for non- attendance/presence online or 
where there is insufficient evidence of other academic engagement (such as on-time 
submission of a genuine attempt at written work or participation in assessments), you will be 
deemed to be de- registered and the Student Loan Company notified (where relevant). 
 
In all cases, you will need to provide evidence in support of your declared reason for 
absence; without such evidence, your absence will not be authorised. 
 
For the purposes of Student Route visa holder Attendance monitoring, authorised absences 
will not count towards periods of consecutive non- attendance. However, where a student 
continues not to attend after the period of authorised absence expires, the authorised 
absence will count towards the cumulative total absence calculation. 
 
6 Faculties and individual Programmes may set more stringent requirements pertaining 

to Attendance. Where there is a Professional, Statutory or Regulatory Body (PSRB) 
requirement for attendance, the PSRB requirement supersedes the University’s 
minimum expectation. 
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12 Student Route visa Students will then have a further 16 University working days to 
submit a formal appeal in writing to the Student Appeals and Conduct Officer (or 
nominee). 

13 Students on the Foundation in Art & Design (FIAD) Programme who wish to appeal the 
Art, Design & Humanities decision to terminate registration must show initial intent to 
appeal within 5 University working days of formal notification of the decision. FIAD 
Students will then have a further 16 University working days to submit a formal appeal 
in writing to the Student Appeals and Conduct Officer (or nominee), as above. 
 

14 All other Students who wish to appeal a Faculty’s decision to terminate registration 
must do so in writing to the Student Appeals and Conduct Officer (or nominee) (within 
21 University working days of formal notification of the decision). 

 
15 The Student Appeals and Conduct Officer (or nominee) will review the case to ensure 

proper procedure (as outlined above) was followed. Extenuating circumstances may 
be considered. Extenuating Circumstances are genuine circumstances beyond a 
Student’s control or ability to foresee, and which seriously impair their ability to engage 
with/attend their teaching and learning. Their decision is final and not subject to review 
by any other University body. 

 
16 All Students 
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2 Progression of Learning 
 

2.1 In addition to academic learning, the apprentice is required to evidence 
work-based learning and engage with the University to demonstrate 
ongoing learning in compliance with ESFA funding rules. The University 
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2.2.1 Apprentices will not be able to undertake their End-Point 

Assessment (EPA), complete their apprenticeship or 
receive their completion certificate until they achieve the 
relevant English and Maths Functional Skills qualifications 
or provide evidence to demonstrate that they have achieved 
the equivalent qualifications required. End-Point 
Assessment Organisations (EPAO), including DMU, where 
apprenticeships are integrated are required to confirm that 
the apprentice has met all the requirements of the 
apprenticeship including the English and Maths 
qualifications required by the Apprenticeship Standard. 

 
2.2.2 Apprentices who provide acceptable evidence for Maths 

and English qualifications will be recorded as being exempt 
from having to complete Functional Skills however any 
apprentices who are unable to produce original certificates 
for English and or Maths are required by DMU to have 
achieved Level 2 Functional Skills qualifications within their 
first 12 months on programme. This is to ensure progress 
is not impeded, and the apprentice is able to progress. 

 
2.2.3 Additionally, English and Maths skills development is an 

important element for all apprentices, including those who 
have existing certification. All apprentices are therefore 
required to undertake an Initial Assessment of English and 
Maths skills prior to programme start (using the BKSB Initial 
Assessment Tool). This initial assessment measures and 
captures the apprentices current working level and allows 
programme teams to complete the learner’s Individual 
Learning Plan (ILP) and direct them to relevant 
materials/DMU services to ensure that all learners receive 
relevant support to improve these skills during their 
apprenticeship. 
 

2.2.4 Certification demonstrates competency for the ESFA. For 
Ofsted, however, progress made from the starting position 
is of pivotal importance. This is why all apprentices 
undertake their BKSB Initial Assessment prior to being 
inducted onto programme, and improvement of these skills 
must be captured in their ILP, and discussed during 
quarterly tripartite progress review meetings. 
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3 Break in Learning 
 

3.1 
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academic engagement (such as on-time submission of a genuine attempt at 
written work or participation in assessments), you will be deemed to be de- 
registered and the Student Loan Company notified (where relevant). 

 
In all cases, you will need to provide evidence in support of your declared 
reason for absence; without such evidence, your absence will not be 
authorised. 

 
For the purposes of Student Route visa holder Attendance monitoring, 
authorised absences will not count towards periods of consecutive non- 
attendance. However, where a student continues not to attend after the period 
of authorised absence expires, the authorised absence will count towards the 
cumulative total absence calculation. 

 
6 Faculties and individual Programmes may set more stringent requirements 

pertaining to Attendance. Where there is a Professional, Statutory or 
Regulatory Body (PSRB) requirement for attendance, the PSRB requirement 
supersedes the University’s minimum expectation. 

7 For apprenticeships, 100% attendance is a requirement for government funding 
and continuation on Programme. Apprentice Attendance will be monitored at 
each  is   a   
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Should a Student lodge an appeal, their Student status reverts to that of a 
registered Student until the outcome of the appeal is known. 

12 Student Route visa Students will then have a further 16 University working days 
to submit a formal appeal in writing to the Student Appeals and Conduct Officer 
(or nominee) (Email: acasupportoffice@dmu.ac.uk). 

13 Students on the Foundation in Art & Design (FIAD) Programme who wish to 
appeal the Art, Design & Humanities decision to terminate registration must 
show initial intent to appeal within 5 University working days of formal 
notification of the decision. FIAD Students will then have a further 16 University 
working days to submit a formal appeal in writing to the Student Appeals and 
Conduct Officer (or nominee), as above. 

14 All other Students who wish to appeal a Faculty’s decision to terminate 
registration must do so in writing to the Student Appeals and Conduct Officer 
(or nominee) (within 21 University working days of formal notification of the 
decision). 

15 The Student Appeals and Conduct Officer (or nominee) will review the case to 
ensure proper procedure (as outlined above) was followed. Extenuating 
circumstances may be considered. Extenuating circumstances are genuine 
circumstances beyond a Student’s control or ability to foresee, and which 
seriously impair their ability to engage with/attend their teaching and learning. 
Their decision is final and not subject to review by any other University body. 

16 All Students should note that periods of suspension, debt hold or debt exclusion 
are not grounds for seeking to appeal a decision to terminate registration on the 
grounds of non-attendance. 



General Regulations and Procedures Affecting Students 2023/2024  

Annex  2: Apprenticeships  
 

1 Apprentices at DMU are subject to all standard Student regulations of the 
University, where applicable. Additionally, they are subject to the funding rules 
and eligibility rules of the Education Skills Funding Agency (ESFA) at the time 
of their 
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ongoing learning in compliance with ESFA funding rules. The University 
retains the right to remove an apprentice from the programme if: 

 
3.1.1 The apprentice is unable to maintain relevant and on-going work- 

based evidence of their apprenticeship documented in their e-portfolio 

 
3.1.2 The apprentice fails to demonstrate ongoing evidence of at least 20% 

Off the Job hours on an agreed schedule by the faculty, as this is 
required to achieve the Gateway stage prior to End Point Assessment 

 
3.1.3 An apprentice fails to meet agreed deadlines as set out in 

improvement plans/objectives designed to bring their work-based 
evidence up to target 

 
3.1.4 The apprentice and/or employer fail to engage with DMU through 

requested meetings. This could include (but is not limited to): 
�x Inductions 
�x Scheduled learning days 
�x Regular, scheduled progress reviews 
�x Governance meetings 
�x Intervention/support meetings 

 
3.1.5 The apprentice fails to demonstrate a commitment towards completing 

end-point assessment. 

 
3.2 Progression towards and attainment of, approved level 2 English and Maths 

qualifications is an important part of the apprenticeship programme. For 
those undertaking a level 3 or higher apprenticeship, it is a requirement that 
they hold or achieve an approved level 2 in both subjects before they can 
successfully complete the apprenticeship.  can 
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Annex  1 - Process  of  disciplinary  procedure  
 
 
 



General Regulations and Procedures Affecting Students 2022/2023 
 

Annex  2 - Recommended  Timeline  
 

Stage Details Recommended 
Timeline ** 

1 Notification of breach received by the University  

2 University Security inform Head of Student Appeals & Conduct, 
the relevant Head of School, and Fitness to Practise Lead (if 
applicable) 

24 hours 

3 Investigation conducted by University Security with Student 
statement taken and those of any other witness/es 

 
10 University 
working days 4 Investigation report forwarded to Head of Student Appeals & 

Conduct for consideration 
5 Decision determining whether minor or major offence, to move 

to stage 6 or stage 7 made by Executive Director, of Student 
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Annex 3 - Procedures for the investigation of serious disciplinary 
offences and any subsequent disciplinary action for parts of the 
University  based  overseas  or  associate/franchise partners based  in 
the UK or overseas 

1. This procedure is to be used where it appears that a serious offence has 
been committed by any Student of the University studying either at a part 
of the University based overseas or any associate/franchise partner. 

 
2. The categories of offences are set out Chapter 2 of these Regulations 

 
3. Minor offences should be dealt with under the Minor Offences procedure 

(in Chapter 2 of the Regulations) if the Student is studying at a part of the 
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witnesses and so forth). 
 

11. Advice on any aspect of the operation/administration of this procedure can 
be sought from the Student Appeals and Conduct Officer. 
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Annex 4 - 

https://community.jisc.ac.uk/library/janet-services-documentation/janet-policies-and-legal-requirements#%3A%7E%3Atext%3DJanet%20Acceptable%20Use%20Policy%20All%20organisations%20connected%20to%2Cnetwork%20beyond%20that%20which%20might%20reasonably%20be%20expected
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6.4 No computing or communication equipment, data, documentation or 
software may be borrowed, removed or modified without the written 
agreement of the University section or department responsible 

6.5 The use of computing and communications facilities is subject to the 
provision of several legal Acts including the Data Protection Act, the 
Copyright, Designs and Patent Act, and the Computer Misuse Act. 
Offences against these and any other or subsequent legislation currently 
in force may be reported to the appropriate authorities for further 
investigation and possible prosecution 

 
6 Software 

 
 

6.1 Students will respect and fulfil the statutory and legal obligationsandand

https://www.gov.uk/government/collections/data-protection-act-2018
https://www.legislation.gov.uk/ukpga/1988/48/contents
https://www.legislation.gov.uk/ukpga/1990/18/contents
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registration. They must also be silenced in all areas set aside for research 
or study and in areas set aside for Student administration such as 
enquiries and loan administration. They must also be silenced in the 
vicinity of such areas where required. Any official notices indicating that 
these devices must be turned off in a particular location must be complied 
with. 

6.3 Any breach of this regulation will be dealt with as a minor offence,his
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Annex  6 - Policy  and guidelines  on the misuse  of  illegal drugs 
including novel psychoactive substances  

1 Policy  statement  
 
 

The possession, supply and production of drugs covered by the Misuse of 
Drugs Act 1971 is against the law. Many drugs not covered by the Misuse of 
Drugs Act (including some so called ‘novel psychoactive substances’) are 
controlled through other legislation such as the Medicines Act 1968, making 
their possession and/or supply without a licence unlawful. Accordingly, the 
University undertakes to deal with Students who commit such offences and who 
may thereby endanger themupa
0.002 Tc 0.001 Twcl  
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4 Students in  private accommodation  
 
 

Any Student or member of Staff who becomes aware that Students in non- 
University accommodation are involved in the supply or use of a suspected 
illegal substance must report the matter to the Head of Security or Authorised 
Officer in order that the appropriate action may be taken. This may include 
disciplinary action and/or advising Students of the support and help available to 
them, and keeping the appropriate people informed. 
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Annex  7 - Weapons  policy  and practice 
 

1 Weapons policy 
 
 

6.1 Students or Staff of the University or their guests must not keep or use 
guns, firearms, ammunition, knives, catapults or other offensive weapons 
on University premises except for authorised purposes. For the purpose of 
this policy, any offensive weapon is one intended or adapted to cause 
injury. 

 
6.2 Craft knives and sharp instruments for the authorised creation of 

coursework are permitted to be carried in accordance with the guidelines 
set out in paragraph 4. 

 
6.3 Bladed articles carried for religious purposes are permitted in accordance 

with the guidelines set out in paragraph 6. 

 
6.4 Bows and arrows used for archery are dealt with separately by this policy. 

 
6.5 Students are not permitted to use firearms or other weapons as set out at 

1.1 on University premises other than for authorised purposes. 
 

2 Legislation and good practice  
 

2.1 Staff and Students who use firearms for authorised purposes must be 
familiar with the relevant legislation as it relates to their practice, eg: 

�x The Firearms Act 1968 
�x The Criminal Justice Act 1988 
�x The Crossbow Act 1987 
�x The Offensive Weapons Act 1966 
�x And all other related legislation. 

 
2.2 Weapons of any kind may be used for authorised purposes only when an 

approved instructor, firearms co-ordinator or firearms officer is present. 

 
2.3 It shall be the responsibility of an individual to promptly inform the 

University’s Head of Security (or nominee) if the Police withdraw a shotgun 
certificate or firearms certificate or similar licence, if that individual is 
holding or using firearms for authorised purposes on University premises. 
The University will require all Students using firearms for authorised 
purposes to sign an agreement that they are prepared to be vetted by the 
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University in liaison with the local Police to establish whether or not they are 
a prohibited person by virtue of the Firearms Act. Failure to sign this 
agreement debars a Student from using a firearm on University property. 
The University expects that the Students will comply with all storage 
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9.1 In exceptional circumstances a Student may apply for exemption from the 
regulation concerning the possession of personal or privately-owned 
weapons on University premises, e.g. if they are a sportsperson who 
occasionally needs to carry firearms across University premises going to or 
from an external gun club. In such instances, a written application must be 
made to the Head of Security or nominee. 

 
9.2 Any Student who is granted an exemption from the Regulation forbidding 

the holding, possession or use of personal or privately-owned weapons 
must carry the exemption at all times when the weapon(s) is/are on 
University premises. 

 
10 Replica weapons  

 
 

10.1 A Student may be permitted to possess and use replica firearms or 
other imitation weapons on University premises in connection with their 
course of study, for example for the purposes of a dramatic performance or 
piece of artwork, provided they have written permission from their Faculty 
Dean obtained at least 5 University working days in advance. The Dean will, 
in deciding whether to grant permission or to set certain conditions or 
limitations on the use of such weapons, consult with the Head of Security. 
In any event, a copy of the Dean’s written permission must be lodged with 
the Head of Security at least 5 University working days before the weapon is 
brought onto University premises. Permission will need to be sought for 
each and every instance that a replica weapon is intended to be brought 
onto University premises. 

 
10.2 The granting of such permission does not remove from the Student any 

criminal implications in relation to the possession of replica firearms or 
other imitation weapons in a public place. 



General Regulations and Procedures Affecting Students 2023/2024 
 

Annex  8 - Fitness to Practise Procedures  

1 Introduction  
 
 

1.1 The University expects all Students registered tpmeet the behavioural and 
professional standards of the profession they are studying to enter, whilst 
maintaining adherence to the behavioural standards expected by DMU. 

 
 
 

1.2 Programme teams will provide further information about the standards of 
behaviour expected of Students training for a particular profession. It is 
the Student’s responsibility to familiarise themselves with the provisions 
and requirements of the relevant professional body. 

 
 

1.3 Students on such courses whose behaviour and/or health raises any other 
concerns about their fitness to practise may be subject to the HLS Fitness 
to Practise procedures found here: 2021 HLS Fitness to Practice 

 

 a n y  

https://www.dmu.ac.uk/documents/dmu-students/the-student-gateway/academic-services/2020-hls-fitness-to-practice-procedure.pdf
https://www.dmu.ac.uk/documents/dmu-students/the-student-gateway/academic-services/2020-hls-fitness-to-practice-procedure.pdf
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(The full procedure can be found in the document link in paragraph 1.3) 





General Regulations and Procedures Affecting Students 2022/2023 
 

6 Outcomes  
 
 

6.1 The panel has discretion to make any decision appropriate and 
proportionate to the circumstances, wherever possible with the Student’s 
agreement. Such decisions may include: 

 
�x permitting the Student to continue on the programme with no 

further action required;��
�x permitting the Student to continue on the programme under 

close supervision; (the details of this will be determined by the 
panel and may include a conditions of practice order)��

�x requiring any other action considered appropriate, for example 
referral to an Occupational Health specialist;��

�x recommending that the Student re-take part of their programme 
including the assessments;��

�x recommending that the Student takes a leave of absence with 
return to study subject to conditions;��

�x recommending that the Student should be suspended for a 
defined period of timewith return to study subject to conditions;��

�x recommending that the Student should be dismissed from the 
programme as unfit to practise.��

 

This list provides examples and is not exhaustive. 
 

7 Appeal  against  a decision of  the Fitness to  Practise Panel  
 

7.1 A Student has the right of appeal against the decision of the Fitness to 
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have been dismissed. The University reserves the right to decline 
applications to other programmes leading to: 

 
�x registration with a professional body 

 
�x to a professional qualification 

 
�x or the right to practise a particular profession when the Student 

has previously been dismissed from their programme as unfit to 
practise 

 
10.3 The University has a statutory duty to refer a Student to the 

Independent Safeguarding Authority, the Disclosure and Barring 
Service and other relevant external stakeholders where that Student 
has been dismissed from training because their behaviour is believed 
to pose a risk of harm to children and/or other vulnerable people. 
Only the designated senior member of Staff may make such a referral 
on the recommendation of the Fitness to Practise Committee. 

 
10.4 A Student whose registration with the University has ended due to 

fitness to practise will not be permitted to re-apply for entry to the 
University within two years and would not normally be admitted onto 
an accredited programme; please see academic regulations on our 
website. 

 
10.5 The Student will be permitted to transfer to another programme within 

the University provided that: 
 

�x the Student meets the required entry requirements for the new 
programme; 

 
�x there is a place available on the new programme; and 

 
�x the Student is accepted as a suitable candidate by the new 

programme’s owning faculty. 
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may be conducted swiftly and fairly by the University. Advice from the Police 
investigating officer must be sought. 
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Code which might render that Student a person not fit to be 
admitted to and/or practise that profession or calling, may also  

be considered under the Faculty Fitness to Practise Procedure: 
HLS Fitness to Practice Procedure (dmu.ac.uk)  

2. Definitions  

2.1  The Disciplinary Procedure shall apply on campus and off campus whilst 
a registered Student of the University, and subject to paragraph 1.8 of 
this Chapter 2, shall cover De Montfort University Students and 
apprentices at partner institutions.  

2.2 Definitions and some examples of minor and major offences are given in 
Paragraphs 7 and 13 below.  

2.3  For the purposes of the Disciplinary Procedure criminal convictions shall 
include convictions in court, police cautions and restorative cautions 
justice outcomes, fixed penalty notices, out of Court Disposals by the 
Police such as Community Resolutions, or any other criminal justice 
outcome, including but not exclusive to, any offence involving violence, 
antisocial behaviour, drunkenness, dishonesty or drugs, and 
contravention of government health and safety guidelines.  

3. General principles   

3.1  Whenever the Disciplinary Procedure is used the following general 
principles shall apply.  

3.1.1  Disciplinary incidents may be identified by Staff, Students, 
placement providers, or members of the public.  Any person who 
has reason to believe that a Student has breached the 
Disciplinary Code set out in Part C of this Chapter 2 should notify 
the Head of Security (or nominees) (Email: 
security@dmu.ac.uk).  

3.1.2  Each case should be addressed as promptly and efficiently as 
possible and at the level appropriate to the nature of the offence.  

3.1.3  There should be consistency of approach across the University 
in relation to major and minor disciplinary cases.  

3.1.4  Each case should be handled fairly and equitably with due 
regard to the individual circumstances of each case.  
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3.1.5  It is accepted that in addressing cases of Student discipline, 
issues relating to the pastoral care and welfare of the Student 
may arise and that these shall be handled with sensitivity.  

3.1.6  PVC/Deans of Faculties will be fully informed of all disciplinary 
matters affecting Students within their respective areas of 
responsibility and will keep a record of Students who have been 
found to have committed disciplinary offences, for the duration of 
that Student’s registration with the University.  

3.1.7  For the purpose of the Disciplinary Code, standard of proof is the 
balance of probabilities.  

Part B: Criminal offences  

4. Criminal offences  

4.1  Where it comes to the University’s attention that a Student has been 
convicted of2 or is being investigated by other authorities for a criminal 
offence or has been formally charged with a criminal offence or has 
received a criminal justice outcome which took place prior to any period 
of registration with the University and was not disclosed to the 
University, such a Student may be subject to disciplinary action under 
these regulations. This would be the case when the offence is of such a 
nature that the University reasonably believes that the presence of the 
Student in the University is likely to put the safety or wellbeing of other 
members of the University at risk or that the offence, if proven, renders 
the Student unfit to be admitted to and practise any particular profession 
or calling to which that Student’s programme directly leads.   

4.2  Such Students may also be subject to the provisions of Chapter 1, 
paragraph 2.5 of these Regulations. Students registered on programmes 
leading directly to a professional qualification or the right to practise a 
particular profession or calling, may also be subject to the Faculty 
Fitness to Practise Procedure. (see Annex 8 of this chapter)  

4.3  Where the Head of Security (or nominees) suspects that a Student may 
have committed a criminal offence, the Head of Security (or nominees), 
after consultation with the designated senior member of Staff, will 
normally report the matter to the police.  In reaching that decision, the 
University will take into account the opinions of those who might be 
directly affected but it will not be bound to accede to the wishes of any 
other person.  

 
2 See definition at Chapter 2, paragraph 2.3 of these Regulations  
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penalty imposed by the Court or police shall be taken into consideration 
by the University in deciding its own penalty.   

4.11  Where the University becomes aware that a Student has been convicted 
of a criminal offence which is not already subject to a disciplinary 
investigation, for example an offence which took place off campus which 
has been reported in the press, the University will take action as follows.  

4.11.1 Where the Courts have imposed a custodial sentence, including 
suspended sentences, the Student shall be immediately 
suspended by the designated senior member of Staff pending a 
review by the Chair of the Disciplinary Committee of written 
submissions.  The Chair will decide what penalty, if any, is to be 
imposed, taking into account any written statements in 
mitigation.  Expulsion would be the normal penalty in cases 
where the Chair believes the offence has rendered the Student 
unfit to be a member of the University community (see 
paragraph 5.4).  Expulsion will be automatically imposed if the 
Student fails to make written representations within 10 University 
working days unless the Chair is satisfied that there are 
exceptional circumstances why the Student could not respond 
within the timescales. Exceptionally, in cases where the nature 
of the offence poses significant risk to members of the University 
community, the Chair will decide on penalty, without mitigation 
from the Student.  

4.11.2    Where a non-custodial sentence has been imposed following a 
criminal conviction, the Head of Security (or nominees) will 
provide a case report to the Designated Senior Member of Staff.  
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Part C: The Disciplinary Code  

5. The Disciplina ry Code  

5.1  Breaches of the disciplinary code set out in this Part C (the Disciplinary 
Code) will be dealt with under the appropriate section of the Disciplinary 
Procedure depending on whether the University determines them to be 
of a minor or major nature.  

5.2  The Disciplinary Code applies when Students are away from the 
University premises, including (but not limited to) in the following 
circumstances:  

• taking part in University activities related to a course of study e.g. 
DMUGlobal trips, field trips, placements, study visits;  

• representing the University, e.g. at sporting or cultural events;  
• being involved with University and Student Union sports and social 

groups activities, such as meetings, socials and events;  

• taking part in voluntary activities recognised by the University e.g. 
DMULocal;  

• using the University’s services remotely, e.g. University IT services;  
• using social media (please refer to the  
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5.3.3 Behaviour and/or communications online that causes harm to 
another or, harms their reputation, or causes them to feel 
harassed, alarmed or distressed. For example through social 
media, or the Universities Virtual Learning Environment (VLE); 
  

5.3.4 Falsifying or sharing misinformation with third parties or online, 
including on social media, regarding the University which may 
bring the University into disrepute. (please refer to the Student 
Social Media Policy);  

5.3.5 Obstruction of, or improper interference with, the functions, 
duties or activities of any Student, employee of the University or 
any authorised visitor to the University;  

5.3.6 Uses verbal, physical or written behaviour toward any Student, 
person working for or on behalf of the University or Students’ 
Union, a visitor, or member of the local community, which is  
Abusive, Threatening, Coercive, Manipulative, Violent, Indecent, 
Disorderly or Offensive. This includes but is not limited to: writing 
or publishing material on social media or websites. This offence 
is aggravated further if the behaviour relates to a real or alleged 
protective characteristic of the victim as set out in  5.3.11.  

5.3.7 Sexual misconduct which includes, but is not limited to: 
engaging, or attempting to engage in a sexual assault, a sexual 
act with another individual without consent, showing body parts 
to another person either in person or electronically in a sexually 
inappropriate way, recording, retaining or sharing sexual images  
/ recordings of another person without their consent, 
inappropriate and unwanted sexual comments or behaviour. For 
further examples please see the University’s No Space for Hate 
policy: No Space for Hate (dmu.ac.uk) and the Sexual  
Misconduct Policy: Sexual Misconduct Policy 2022 (dmu.ac.uk)  

5.3.8 Fraud, deceit, deception or dishonesty in relation to the 
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including racial or sexual harassment and harassment on the 
grounds of disability of any Student, employee of the University 
or the De Montfort Students’ Union or any authorised visitor to 
the University.  In this context harassment means any behaviour 
or action, spoken or written words, directed at a specific person, 
or group of people, which is offensive or perceived as offensive. 
For further examples please see the University’s No Space for

https://dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/policies/NSFH-Policy-2022.23.pdf
https://dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/policies/NSFH-Policy-2022.23.pdf
https://dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/policies/NSFH-Policy-2022.23.pdf
https://dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/policies/NSFH-Policy-2022.23.pdf
https://dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/policies/NSFH-Policy-2022.23.pdf
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5.14 Failure to comply with all instructions, regulations and codes of practice 
in operation at any organisation where the Student may be placed as 
part of their programme of study;  
  

5.15 Failure to comply with terms and conditions set out in a contract for 
University-managed or nominated accommodation;  

5.16 Failure to immediately notify the Head of Security (or nominees) of either 
a criminal conviction7 which has not been spent under the Rehabilitation 
of Offenders Act 1974 or any investigation which might lead to a criminal 
conviction8, including being formally charged with such an offence by the 
police;  

5.17 Failure to comply with any additional rules, regulations and codes of 
practice of the University made by the Vice-Chancellor and approved by 
the Board of Governors, including, but not restricted to, in relation to the 
following:  

• Fitness to Practise  
• Ethical approval for research projects  
• Freedom of Speech  
• Faculties and Departments  
• University owned or managed Student Accommodation   
• Fire and emergencies  
• Health and safety  
• Libraries and learning spaces  
• Licensed bars on University premises  
• Smoking  
• Computer and other information technology  
• Placements  
• Illegal drugs or “legal highs”  
• Weapons   
• Students whose behaviour causes concern  
• No Space for Hate   
• Social Media  
• Sexual misconduct  

  
5.18 Failure to comply with a penalty previously imposed under the  

Disciplinary Code by an Authorised Officer or the Disciplinary  
Committee.  Should a matter arise which the Student considers to justify 
non-compliance or delay in compliance they should immediately inform 
the Authorised Officer (who will inform the Clerk to the Disciplinary 

 
7 See definition at Chapter 2, paragraph 2.3 of these Regulations.  
8 See also Chapter 1, paragraph 2.5 of these Regulations.  





General Regulations and Procedures Affecting Students 2022/2023  
  

5.23.3 respect the property and services of the Union and comply with 
the regulations for areas of the University administered by the 
Students’ Union.  

  

Part D: Investigation of Offences  

6. Investigation Aims  

6.1  The University has a responsibility to approach disciplinary offences 
fairly, following processes that are easy to understand whilst retaining 
the right to make decisions on the merits of an individual case.  

6.2  The procedure should give Students and Staff clear information about 
the process, and how to access advice and support.  

6.3  The procedure allows the Students to be accompanied by a companion 
(whose role is set out the Glossary to these Regulations) if required.  
  

6.4  The procedure should be clear and accessible, with access via the 
website or through programme handbooks.  

6.5  The procedure should be easy to understand, with clear definitions and 
timelines.  

 6.6  The procedure should be proportionate with three stages:   

6.6.1 Stage one: all allegations will be investigated proportionately and 
evidence found will be preserved to support the procedure.    

6.6.2 Stage two: referral to an Authorised Officer or Disciplinary 
Committee Hearing. (For Students on some professional 
programmes the Fitness to Practise lead will be informed and a 
decision will be made as to whether FtP procedures may be 
invoked following the disciplinary outcome – please see annex 8 
of this Chapter). This stage will comprise of a referral to, and 
invitation to an Authorised Officer meeting or Disciplinary 
Committee Hearing, a decision will be made and an outcome 
issued.  

6.6.3 Stage three: is the Student’s right of appeal.  

6.7  The procedure should be managed in a timely manner wherever 
practical. (with recognition that Fitness to Practise procedures need to 
be accommodated for in a timely manner with reference to any time 
limits imposed by Professional Statutory and Regulatory Bodies).  
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6.8  The procedure should be fair, ensuring that each party has an 
opportunity to present their case. Staff should be properly trained; this 
can include but is not exclusive to experience and training undertaken at 
another educational institution.  

 6.9  The procedure should be independent; free of any conflicts of interest.  

6.10  The procedure should be conducted in line with the University’s duties 
under the UK GDPR and Data Protection Act 2018.  

6.11  At any stage during disciplinary investigations, if deemed appropriate, 
the Student(s) involved may be asked to sign a ‘Non-contact 
agreement’ , which outlines a number of precautionary measures 
intended to facilitate a full and unhindered investigation, as well as 
protect the health and wellbeing for all parties involved. The decision to 
proceed with a Non-contact agreement shall be made by the Head of 
Security or nominated Deputy.  

6.12  In some cases a non-contact agreement may be offered to both parties 
where no further investigation is warranted.  Both parties must accept 
this solution and the non-contact agreement will be deemed the outcome 
of the case.  

7. Authorised Officers and the Committee of Authorised Officers  

7.1  An Authorised Officer is a member of Staff having responsibility for 
dealing with minor disciplinary cases.  Each Faculty shall have at least 
one Authorised Officer appointed by the Dean.  The Director of Library 
and Learning Services (or an appointed nominee) shall act as  
Authorised Officer for minor cases within the University’s libraries. The  
Head of Sport will also act as Authorised Officer for minor cases  

associated with sports teams and events. Authorised Officers or an 
appointed nominee  will deal with minor cases within the University’s 
managed or nominated Student housing.  

7.2  The Head of Security (or nominees), may act as Authorised Officers in 
cases that are clearly minor offences and, where an admission of guilt 
has been forthcoming from the alleged offender. The sanction imposed 
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10.3.4 If the Student denies the allegations they have the right to present 
a defenc
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profession or calling the Authorised Officer shall inform the 
Faculty Fitness to Practise lead of the outcome of the meeting.  

10.4  A record of both the incident and the penalty shall be recorded within  
designated secure Sharepoint site owned by Academic Support Office. .  
The Authorised Officer will formally notify the Student, the Dean of 
Faculty, the Head of the Academic Support Office and the Head of 
Security in writing of the outcome of the hearing.  

10.5  In cases where the charge is not proven, the Authorised Officer shall 
ensure that documentation in the Faculty relating to the matter is 
destroyed.  

10.6  If, in the course of the investigation and the Authorised Officer’s hearing, 
a matter related to the Student’s welfare is recognised, then the 
Authorised Officer may, in lieu of setting a penalty, require a Student to 
comply with conditions designed to address positively or to resolve the 
welfare matter.  This does not prejudice the Student’s right of appeal.  

10.7  In circumstances where paragraph 10.6 applies, the Authorised Officer 
may, upon a Student giving a firm undertaking to fulfil a condition or 
conditions, withhold the imposition of a penalty for so long as the  
Student fulfils the condition or conditions.  Alternatively, the Authorised 
Officer may waive imposing a penalty upon a Student giving a firm 
undertaking to fulfil a condition or conditions.  This will allow the 
Authorised Officer to take account of any welfare or pastoral problems 
being experienced by the Student and to direct the Student to seek 
appropriate assistance.  This may be by arranging an interview with a 
member of Student and Academic Services Staff who may then refer the 
Student to appropriate assistance.  

10.8  Any failure by the Student to fulfil conditions or comply with a penalty 
imposed by the Authorised Officer shall be treated as a major offence 
and referred to the Disciplinary Committee.  

 

11. Concluding Investigation  
 

11.1  Once the investigation has been concluded, the Authorised Officer shall 
review the documentation and, taking account of advice from the Clerk 
to the Disciplinary Committee, shall submit a report with recommended 
course of action to the Executive Director Student and Academic 
Services.  
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16. Suspension 9  

16.1  The University reserves the right to Suspend a Student who is the 
subject of a disciplinary investigation arising from an allegation that they 
have committed a major offence or who is the subject of an investigation 
carried out under Faculty Fitness to Practise procedures. In addition, the 
University may Suspend a Student in other extraordinary situations 
where suspension is deemed appropriate and necessary by the  
Designated Senior Member of Staff. In such cases the Board of  
Governors will be notified of the decision at an appropriate meeting.  

16.2  Suspension is not to be seen as a determination of guilt, but an 
opportunity for the Student and the University to allow time for the 
investigation to progress, whilst mitigating any risks identified. It may be 
used to protect all involved parties.  

16.3  The University reserves the right to issue a full Suspension or a Partial 
Suspension with particular caveats. A Partial Suspension may still allow 
academic engagement, however a Full Suspension fully revokes a 
Student’s registered status.  Only the Designated Senior Member of  
Staff has the power to immediately suspend a Student from the 
University or to exclude the Student from particular facilities or activities 
or to require that the Student have no contact with a named person or 
persons if there is good and sufficient cause, the details of which will be 
included in the suspension letter sent to the Student and copied to the 
faculty. This may include Students against whom criminal charges are 
pending or who are the subject of police investigation.  The decision of 
the Designated Senior Member of Staff shall normally be taken following 
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16.5.1 represents a threat to the safety or well-being of Students, Staff or 
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18. The Discipli nary Committee hearing  

18.1  The Head of Security or other investigating officer10 shall lodge a formal 
written complaint with the Clerk to the Disciplinary Committee 
immediately on completion of a disciplinary investigation in cases where 
the Student might be required to appear before the Disciplinary 
Committee.  

18.2  Where a Student admits, in writing, an offence which would normally be 
put to the Disciplinary Committee, the Chair of the Disciplinary 
Committee will undertake a review of written submissions.  The Chair 
alone may decide what penalty, if any, is to be imposed, taking into 
account any written statements in mitigation provided by the Student.  If 
the Chair believes the case to be sufficiently serious as to require a 
hearing they may decide that a hearing should be convened. The Chair 
may consult the designated senior member of Staff in reaching their 
decision on penalty or other matters.  The Student has the usual right of 
appeal to the Disciplinary Appeals Committee.  

18.3  If the Student denies the offence, or if the Chair of the Disciplinary 
Committee believes that a hearing should be convened in the case of a 
Student who admits the offence, the Clerk to the Disciplinary Committee 
shall arrange a hearing of the Disciplinary Committee.  The accused 
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Practise Lead, the FtP Triage decision relating to the student. The Triage 
decision confirming whether fitness to practise procedures will need to 
be invoked shall be presented to the accused Student before any 
disciplinary hearing takes place. The Disciplinary Committee will take 
any potential FtP action into account when imposing any penalty.  
Please see Annex 8 of this Chapter.  

18.7  If the Student wishes to object to any member of the Disciplinary 
Committee, the Student shall submit their objections in writing including 
the grounds for the objection, to be received by the Clerk to the 
Disciplinary Committee at least 5 University working days before the 
hearing.  If the grounds are upheld, an alternative member of the 
Disciplinary Committee will be identified.  

18.8  The procedure adopted by the Disciplinary Committee shall provide for 
the following:  

18.8.1 
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18.8.5 The Disciplinary Committee has the right to question the 
University’s representative for the complainant (usually the Head 
of Security or nominees), the accused Student and their 
respective witnesses and representatives.    

18.8.6 The Disciplinary Committee has the discretion to limit the number 
of witnesses, and control and limit questioning to matters which 
are strictly relevant or to adjourn the hearing.  

18.8.7 The Committee will retire to decide, on the balance of probability, 
whether the charge is or is not proven and any penalty and will 
reconvene on the same day and inform the Student, giving their 
reasons.  No later than 5 University working days after the 
hearing, the Clerk to the Disciplinary Committee will confirm to 
the Student in writing the outcome and the reasons for the 
Committee’s decision.  

18.9  Subject to the Student’s right of appeal, the Clerk to the Disciplinary 
Committee will inform the appropriate members of Senior Staff of the 
Committee’s decision.  If a Student is to be expelled from the University 
the Clerk to the Disciplinary Committee will issue the notification of 
Expulsion.  Copies of the notification shall be sent to the appropriate 
Dean of Faculty, the Executive Director of Student and Academic 
Services and other relevant senior members of Staff.  

19. Penalties  

19.1  The Disciplinary Committee will impose, as it in its absolute discretion 
thinks fit, an appropriate penalty or penalties on a Student found to have 
committed a disciplinary offence by the Disciplinary Committee.    

 19.2  Some examples of penalties are:   

19.2.1 Expulsion from the University; Student will not be eligible for 
readmission to the University at any time in the future. A student 
may receive a formal record of credits achieved if expelled, and 
the Disciplinary Panel will make the decision on the merits of 
each case and on a case-by-case basis.  

19.2.2 Suspension for up to a year11.   

19.2.3 Exclusion from University-managed accommodation.  

 
11 11 Please refer to the Glossary for 
definition.  
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19.2.4 Exclusion from particular University facilities, premises, services or 
activities.  

19.2.5 A severe reprimand to remain on the Student’s record until the 
completion of their studies at the University. Any further minor or 
major breaches of the University’s Disciplinary Code must be 
dealt with by the Disciplinary Committee and if proven will 
normally result in Expulsion from the University.  

19.2.6 A reprimand to remain on the Student’s record until the completion 
of their studies at the University.  Any further minor or major 
breaches of the University’s Disciplinary Code must be dealt with 
by the Disciplinary Committee which may impose an appropriate 
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22.2  In cases where the Student is registered on a programme leading 
directly to a professional qualification or the right to practice a particular 
profession or calling, a member of the relevant practice area or 
profession will act as an additional member of the Disciplinary Appeals 
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carried out until the appeals process is concluded. In cases where the 
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Chapter 3 
  
Students of Concern    
                                           

1. Introduction  
 

1.1.  The University welcomes a diverse Student body and seeks to ensure that all 
students have the opportunity to study, achieve and enjoy University life to the 
best of their ability, in a safe and supportive environment which allows for 
academic and personal development.   

  
1.2.  The University has a commitment to student experience and offers a range of 

student services and support to help students reach their potential while at 
University. Whilst students are responsible for the management of their own 
wellbeing, the University aims to work with and support students in a collaborative 
manner.  

  
1.3.  The University acknowledges that an individual may demonstrate behaviours that 

causes concerns for their own wellbeing, or the wider wellbeing of the University 
community. Such behaviours may be attributed to, for example, medical 
conditions including communicable diseases, mental illnesses, taking (or failing 
to take) prescribed medication or chronic health conditions. In these 
circumstances the University recognises that the Student may benefit from the 
University’s direct intervention and support.    
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1.7 Consideration will be given, if it seems helpful, as part of this process to engaging 

emergency contacts. This would ordinarily be with the student’s consent, but in 
exceptional circumstances, consideration may be given to engaging them 
anyway. Any such decision would be carefully balanced, and will only happen 
after consultation with the Information Governance Office, to ensure that there is 
a legal basis for doing so. 

 

2. Scope  
  

2.1  The policy applies to any enrolled student of the DMU Leicester Campus, 
including foundation, undergraduate, post-graduate taught and postgraduate 
research Students and Students on placement/ apprenticeships.  

   
2.2  The policy is intended for use in cases: where the disruption or risk to the Student, 

other Students, Staff or the University community as a whole, as a result of a 
Student’s behaviour or circumstances, is considered to be so acute that a welfare 
service(s) business as usual arrangements may not mitigate the risk.   

  
2.3  The policy is not intended to address a Student’s general support requirements, 

as established student welfare support arrangements exist for this purpose.  
Students accessing sources of welfare support will not be considered in itself to 
be a cause of concern.  

  
2.4  This policy is not intended to address fitness to practise issues, which will rest 

with the Faculties, though where appropriate this policy may run in tandem with, 
and information be shared, to inform fitness to practice considerations.  

  
 

2.5  Staff members should recognise that most welfare concerns will fall below the 
Level 1 threshold and staff members (Academic and Professional Services) 
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3. Applying the six principles of Safeguarding  
  

3.1  The six principles of Safeguarding will be at the heart of the operation of this 
procedure, as follows;
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6. Level 3: Serious Concerns   
  

6.1  Where there is a serious concern, or a pattern of behaviour which goes beyond 
a welfare service(s) and/or Security’s business as usual and/or continues to 
impede a Student’s ability or other Students’ ability to progress.   

  
6.2  A service notifies the Student of Concern Committee (via the Clerk) of a Student 

who they have Serious Concerns about. The Committee ratifies the escalation 
and confirms the lead service for the Serious Concern.  

  
6.3 The lead service informs the Student they must attend a meeting to co-create a 

support plan. A Student can be accompanied by a companion.   
  

6.4  Prior to the meeting the lead service will collate and document information from 
relevant colleagues (across Professional Services and Faculty) on the Enhanced 
Concern Plan to ensure a whole-individual approach.  Any written submissions 
by the Student will considered at this stage also.   

  
6.5  Should a Student not engage with the appropriate service and attend the meeting, 

contact will be made with the Student to ascertain their safety and rationale for 
non-attendance.   

  
6.6  If the Student fails to engage at this level, not show progress against the 

Enhanced Concern Plan and/or there is continued risk, a service may refer the 
student to the Academic Registrar or nominee. Examples of a referral outcome 
may include: further support, leave of absence, behaviour dealt with through 
disciplinary action or recommendation made to the Vice Chancellor that the 
Student is permanently excluded from the University.    

  

7. The Student at Risk Committee   
  

7.1 The Student at Risk committee maintains an overview of serious concerns which 
have been raised in relation to students, and will act as a source of advice and 
overview of the operation of the student concern procedure, in particular it will; 
uphold the processes outlined within this chapter; determine lead service for 
complex cases support  welfare service(s) and/or security in coordinating 
approaches to a Student facing enhanced (Level 2) and serious (Level 3) concern 
that impact on their or others ability to progress academically; escalate the 
Student to the Academic Registrar or nominee should the Student of Concern 
process be exhausted.   
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https://library.dmu.ac.uk/DMU
http://www.oiahe.org.uk/
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of an undergraduate award. However, there may be instances to be 
found throughout both undergraduate and postgraduate programmes. 

 
2.2 It is an academic offence for a Student to commit any act, which is 

intended to modify or evade, in an unauthorised manner and/or by unfair 
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The contract element may involve some sort of financial exchange, often 
with an 'essay mill' or essay writing service. The term ‘contract cheating’ 
does not apply exclusively to essay mills or essay writing services. It 
can, for example, also include friends, family or other Students, private 
tutors and copyediting services completing assignments for students in 
whole or in part, and does not always involve a financial relationship. 
The fundamental distinguishing features of contract cheating is that a 
Student has deliberately and in a premeditated manner employed or 
engaged someone else to prepare the assessed work they have 
submitted. Contract cheating is a serious academic offence. Contract 
cheating has now been deemed illegal. The Criminalisation of Essay 
Mills became law in 2022 through the Skills and Post-16 Education Bill. 

 
2.6 Unauthorised material 

Unauthorised material is defined as any textual or numeric material or 
device which is not explicitly identified as authorised material in the 
examination paper rubric or any material transmitted via the internet, 
social media, or other electronic communication processes, and which 
may reasonably be considered to offer a candidate an unfair advantage. 

 
2.7 It shall be an offence for a candidate to use or have access to 

unauthorised material at any time while the examination is in progress. 
The definition of ‘access’ includes but is not limited to, material on the 
candidate’s person, on or by their examination desk or access to social 
media. 

 
2.8 Plagiarism  
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2.11 Acquiring and submitting work not written or produced by the Student 
It is an academic offence for a Student to acquire (or attempt to acquire) 
and then subsequently submit work that they have not written or 
produced themselves. Examples of this can include, but are not limited 
to, work that has been substantially amended and/or improved by a 
third party. 

 
2.12 The Use of Language Generation/Enhancement Software/Websites 

All work submitted must
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2.15 Repeated bad academic practice  
As per the definitions in Annex 1 Students who have repeated cases

https://www.dmu.ac.uk/research/ethics-and-governance/dmu-policies-and-external-requirements-.aspx
https://www.dmu.ac.uk/research/ethics-and-governance/dmu-policies-and-external-requirements-.aspx
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3.2 An Academic Practice Officer will always have the discretion to judge 
that a piece of work submitted to them on suspicion of plagiarism, 
instead constitutes bad academic practice. 

 
3.2.1 Cheating in examinations 

In accordance with the requirements of the Instructions to 
Invigilators, an invigilator shall, where a candidate is suspected 
of contravening the ‘Regulations for Candidates’, endorse the 
candidate’s script at the appropriate point with the time and with 
a brief description of the incident and shall inform the candidate 
that the circumstances will be reported to the appropriate 
Academic Practice Officer and the Chair of the relevant 
assessment board. 

 
3.2.2 Plagiarism, fabrication of results, collusion, reuse of assessed 

material, and other academic offences other than bad academic 
practice 
In the case of a Student on a taught programme, when a 
supervisor, tutor or examiner suspects plagiarism, collusion, the 
fabrication of results, reuse of assessed material, or any 
academic offence other than bad academic practice in any work 
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in order to provide for consistency and fairness across the 
University. 

 
3.3.2 Departmental Hearing 

Where it is suspected that work submitted by a Student is not 
their own work, the Academic Practice Officer may require the 
Student to attend an oral examination or practical test in 
advance of a formal hearing, which may take place on the same 
day. The examination or test would normally be conducted by 
the Module or Subject Leader or the Academic Practice Officer 
(with additional subject specialist if required). The purpose of 
this examination or test is to establish whether the Student’s 
familiarity with the work and subject is consistent with authorship 
of it. At least 5 University working days1 notice should be given 
of such an examination or test. 

 
3.3.3 In cases of academic offences, within 10 University working 

days of receiving a report from a member of Staff or from an 
examiner/invigilator, or a third party, the Academic Practice 
Officer, shall take action to inform the Student concerned in 
writing of the allegation and invite the Student to a formal 
hearing. This will be done in a secure manner, with information 
contained within an encrypted and password protected 
document, via the Student’s university email address and any 
personal email addresses provided by the Student. At the 
hearing, the Student may make representations and submit any 
appropriate evidence. 

 
3.3.4 In the case of  bad academic  practice, the matter will be dealt 

with in accordance with the tariff set out in Annex 1 to this 
Chapter. 

 

3.3.5 The Student is entitled to   
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�x to act in accordance with the options given in the bad academic 
practice and academic offences tariff (Annex 1 to this Chapter) 

�x to refer the case to the Academic Offences Panel as a major 
offence This will be the outcome for all suspected cases of 
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�x In the case
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6.6 The procedure adopted by the Panel shall be as follows: 
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Panel. Overall module marks for any reassessments will be 
capped. 

 
8.1.4 Deem the Student to have failed only that academic year (or 

specified part thereof) and permit the Student to retake its 
assessments with or without attendance as 
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10.6 If the Student, on good grounds, wishes to object to any member of the 
Appeals Committee, the Student shall submit their objections in writing 
to be received by the Executive Director of Student and Academic 
Services at least 5 University working days before the hearing. If the 
grounds for objection are upheld, an alternative member of the Panel will 
be identified. 

 
10.7 The procedure adopted by the Academic Offences Appeals Committee 

shall be determined by the Committee and shall provide for the 
following: 

 
10.7.1 The appellant has the right to appear and be heard and to be 

accompanied by a representative (as outlined in the Glossary to 
these Regulations). 

 
10.7.2 The Academic Offences Appeals Committee has the right to call 

witnesses and to examine any documentation it considers 
necessary. 

 
10.7.3 The Academic Offences Appeals Committee may set aside, vary 

or confirm the Academic Offences Panel’s findings and/or may set 
aside, vary (including increasing) or confirm the penalty 
imposed. The decision of the Appeals Committee is final and not 
subject to review by any other University body. 

 
10.7.4 Notwithstanding the above, the Vice-Chancellor (or nominee) may 

dismiss an appeal at this stage if in their reasonable opinion the 
grounds of appeal are so lacking in substance that further 
consideration would not be justified. 

 
10.7.5 The Vice-Chancellor’s decision made in accordance with 

paragraph 3.9 shall be final and not subject to review by any other 
University forum. 

 
10.7.6 The Academic Offences Appeals Committee shall inform the 

Executive Director of Student and Academic Services and the 







2 Any difficulties arising during this process will be referred by the Executive 
Director of Student and Academic Services (or nominee) to the appropriate Pro 
Vice-Chancellor who will resolve the matter as they see fit, reporting to the 
Academic Board on actions taken. 
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of assessment on grounds  of  extenuating 
circumstances  

The assessment of work is an important milestone in a Student’s academic career. 
Assessments have to be scheduled for certain times during the University year, but 
the University accepts that it is possible that, in exceptional occasions, an individual 
Student’s performance may be seriously impaired by severely adverse personal 
circumstances. In such cases, it is fair to defer the assessment until a later time 
and/or to disregard the mark awarded if the Student completed the original 
assessment at a time when their performance was seriously impaired by adverse 
personal circumstances. 

 
Where a shorter-term issue has arisen, it may be appropriate to consider 
requesting an extension to a coursework deadline. Where a Student may be 
experiencing significant and long-term adverse personal circumstances, it may be 
appropriate to consider a complete break from studies –Leave of Absence. 
Information on extensions and Leave of Absence can be found in the Taught 
Programmes Academic Regulations, section 5: Academic regulations and 
assessment boards (dmu.ac.uk) 

 
 

1 Notes  
 

1.1 Deferrals should not be seen as an opportunity for Students to request 
deferrals in assessments of their choice to enable them to improve on 
their performance at the next sitting. Normally the University would 
expect deferrals due to on-going circumstances to be for all assessments 
in the period affected by the circumstances on which a deferral request is 
made. 

 
1.2 The deferral of assessments alone is not an adequate measure to ensure 

DMU’s compliance with the Equality Act, and in addition to considering the 
deferral request Students should be informed to contact the DAS or MHIT 
(as appropriate). 

 
1.3 It should be noted that even Students who have adjustments in place may 

need to request deferrals because many health conditions vary in their 
impact and are difficult to plan for. 

 
1.4 Students are expected to take deferred assessments at the next available 

opportunity as per the instructions from their Faculty. 
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1.5 Extenuating circumstances will not be considered by the University after a 
Student’s marks (and/or award) have been verified by an Assessment 
Board and officially released to the Student.1 

 
1.6 A deferral only covers the person named on the deferral acceptance 

letter. If an individual is granted a deferral on a piece of group work this 
does not automatically mean that others in the group are granted the 
same deferral, as deferrals are considered and granted on grounds of 
exceptional circumstance specific to the individual student. If other 
members of the group also need to defer their work, they must make their 
own deferral application. 

 
1.7 Periods of suspension, debt hold, or debt exclusion will not be accepted 

as valid reasons for seeking deferral. 
 
 

2 Definitions  
 

2.1 Deferral of assessment occurs when a Student has permission from 
the University to take an assessment at a later date than scheduled, 
without it having an effect on their re-sit opportunities. This will be when the 
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tests, and must make do allowance for unusual circumstances which can 
reasonably be anticipated. A Student who is prevented from attending 
an examination or other scheduled test by exceptional and 
unforeseeable weather conditions should immediately contact the 
Student Gateway for guidance on the relevant procedure. 

 
7 Prof essional  Body  requirements 

 
7.1 In cases where professional bodies so require, the consideration of 

requests by Students for deferral of assessment will be undertaken by the 
relevant Assessment Board rather than by the Academic Board Panel. In 
such cases, the evidence provided could point to the need for consideration 
of Fitness to Practise issues and would therefore be forwarded to the 
Fitness to Practise team. 
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1.4 Candidates’ behaviour should respect other candidates’ rights to an 
examination environment free from unnecessary distraction or 
disturbance at all times. 

 
1.5 Where it has been established in accordance with approved procedures 

that a candidate has cheated or otherwise committed an academic 
offence as outlined in Chapter 4, the candidate may be failed for all or 
part of the assessment and may also be excluded from the University. 

 
1.6 Candidates are required to produce their University ID Card at every 

examination which they take. Candidates should place their cards on 
their examination desk for inspection by an invigilator. 

 
1.7 Candidates must bring their own pens, pencils, including spares and ruler, 
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reset and the matter will be reported to the Faculty Academic Practice 
Officer, as per Chapter 4 of these regulations. 

 
1.13 As a general rule, invigilators will ask Students to hand in calculators with 

a full alphabet face unless the rubric specifically allows for their use. 
 

1.14 Possession by a candidate of a programmable calculator or any kind of 
dictionary, where this is not allowed in the rubric, will be deemed to be 
evidence of an attempt by the candidate to complete the examination by 
unfair means, and will be dealt with as an academic offence under the 
University’s regulations. 

 
1.15 If any candidate brings into the examination room any notes, drawings, 

tracings or books (including electronically stored information), other than 
those which may be specifically permitted by the particular rubric of the 
examination, it is the responsibility of the candidate to give them up to an 
invigilator, or otherwise remove them from their person (including 
clothing), desk and/or vicinity of their desk before the commencement of 
the examination. 

 
1.16 Possession by a candidate of any unauthorised material (which is defined 

as material not expressly permitted within the examination room) during 
the course of an examination will be dealt with as an academic offence 
under the University’s regulations. 

 
1.17 Candidates should note that invigilators do not have to be satisfied that a 
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1.21 No candidate is allowed to enter the examination room later than fifteen 
(15) minutes after the start of the examination. This timescale applies to 
all examinations, regardless of their duration. 

 
1.22 Candidates are allowed five minutes reading time before the start of the 

examination to read and check their papers. Invigilators will announce 
when this time starts. 

 
1.23 Before the end of the examination, candidates are advised to complete 

the cover sheet of their answer book with their name (or candidate number 
if applicable), programme, subject and level of examination, date of the 
examination and details of the campus and room where the examination 
is taking place and their own seat numbers However, candidates may not 
write notes or write in their answer books until the principal or senior 
invigilator announces that they may start to do so. 

 
1.24 Candidates must use only the approved examination stationery. Rough 

work must be completed on the approved stationery and handed in with 
the worked script. Candidates may not bring blank paper into the 
examination, even if it is classed as an open book examination. 
Candidates may not remove any examination answer book or any part of 
any examination answer book from the examination room. 

 
1.25 Except where otherwise stated on the question paper, all answers must 

be written in English. All answers must be legible to the markers; 
otherwise a fail mark will be recorded. Candidates must carefully follow 
exam instructions; markers will only consider answers that adhere to the 
exam rubric and will mark answers in the order they have been written. 

 
1.26 If a candidate wishes to ask a question, they must raise a hand and wait 

until an invigilator is able to attend to them. 
 

1.27 A candidate wishing to leave the examination room temporarily must first 
obtain the permission of the invigilator. Such requests will not normally be 
prioritised in the first hour of the examination. 

 
1.28 No candidate shall withdraw from the examination until it has been in 

progress for at least one hour, and then only with the permission of the 
invigilator, to whom the candidate must personally hand their 
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1.30 To avoid disturbance to others, candidates may not leave the 
examination room during the last fifteen minutes of 
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2.6 The deadline for completion of the application process for the May 
examination period for Students on standard undergraduate programmes 
is published on the Examinations webpage.. For other examination 
schedules the deadline is six weeks before the date of the examination(s) 
for which the Student is seeking individual conditions for Students on non-
standard programmes, for example postgraduate, Nursing and Midwifery 
programmes or some apprenticeships. It is the student’s responsibility to 
complete the application process within the deadlines. The University will not 
be able to make arrangements for individual conditions where applications are 
submitted after these stated deadlines. 

 
2.7 Students requiring Individual exam arrangements must participate in an 

assessment of need with Staff in Student Welfare. Recommendations 
will then be made to Academic Services. 

 
2.8 Further advice is available on the Student and Academic Services web 

pages.  
 

2.9 Individual conditions may be granted for those disabilities as defined by 
the Equality Act 2010. The University will consider making reasonable 
adjustments for Students who have a health or medical condition which 
is likely to be of a shorter duration, and therefore not meet the Equality 
Act definition of disability. 
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stated on the published Privacy Notice and Records of Processing on 
the DMU website. Any exceptions must be agreed with the Information 
Governance Manager (or nominee). 

 
3.3 Requests for information about individuals must be made in accordance 

with current Data Protection legislation and addressed to the University’s 
Information Governance Manager (or nominee). 

 
3.4 Requests for information made in accordance with the Freedom of 

Information Act must be addressed to the University’s Information 
Governance Manager. 

 
3.5 The University will disclose information of a specified kind, upon 

verification of identity, to a representative who has been named by a 
Student to act on their behalf. 

 
3.6 The University will disclose certain information, including details of 

attendance and academic progress, to the sponsor(s) of a Student 
where such disclosure is a specific condition of the sponsorship and this 
has been evidenced. 

 
3.7 In the case of apprenticeships, the University will release information 

regarding an Apprenticeship (including attendance, safeguarding 
concerns (where appropriate), marks, performance monitoring, and 
progression) to the apprentice's employer on request. 

 
3.8 The University may undertake to make reasonable attempts to pass on 

information from a third party to a Student without acknowledging to the 
third party whether or not the individual is a student at DMU. 

 
3.9 The University will not accede to requests for personal data about 

groups or categories of Students where individual Students might be 
identified unless it is able to secure the consent of each individual 
Student concerned. 

 
3.10 Students who have successfully completed their programmes of study 

are usually eligible to attend graduation ceremonies or similar public 
events. Graduation brochures, and other material associated with such 
events, may contain lists of Students who have achieved degrees and 
other academic awards. Students will be given the opportunity to opt out 
by a certain date. Graduation FAQs (dmu.ac.uk) 

 

3.11 In cases of any doubt, advice should be obtained from the University’s 
Information Governance Manager (or nominee). 
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Chapter  8 Students’  right  of  appeal  against Assessment Board  or 
Research Degrees Committee decisions 

Students subject to this procedure may ask the Office of the Independent Adjudicator 
for Higher Education (OIA) to review their case but only after the University’s 
procedure has been exhausted. Information on the OIA scheme can be found at 
http://www.oiahe.org.uk. 

 

1 Definitions  
 

1.1 A Student has the right to appeal for reconsideration of a decision by an 
assessment board or, in the case of a research Student, a decision of 
the Research Degrees Committee or Examiners: 

 
1.1.1 Concerning an assessment outcome in a module or modules or 

constituent parts of a non-
not to make an award or additionally, in the case of a research 
Student, a decision to end their registration or the outcome of the 
formal milestone. 

 
1.2 A Student whose appeal is pending retains Student status, all liability for 

fees, and is entitled to proceed (provided that their other results do not 
bar the Student from doing so) until the appeal is resolved. Entitlement 
to proceed normally relates to theoretical work only and not to work- 
based learning (e.g. placement or practice). 

 
1.3 The grounds on which a Student can appeal for reconsideration of an 

Assessment Board decision are limited to the following: 

 
1.3.1 During the assessment or examination 

 

There were demonstrable errors in the conduct of the examination or 
assessment or decision-making processes which are of such a nature as to 
cause reasonable doubt as to whether the result would have been different 
had they not occurred. Examples of this may include irregularities in a 
formal examination, irregularities in the setting or conduct of some other 
form of assessment, defective communications about an assessment or 
non-compliance with published documentation. Where possible, Students 
should provide evidence to substantiate any claims of demonstrable errors 
by the University during the assessment process. 
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meeting. The Panel will share any further information, evidence 
or advice it has obtained with the Student and the Academic 
representative. The Panel will give both the appellant and the 
Faculty an opportunity to question any further information, 
evidence or advice for the clarification of matters of fact. 

 
2.15 The Academic Appeals Panel is empowered to reach one of the 

following decisions: 

 
2.15.1 That there are no grounds for the appeal and the original 

decision of the Assessment Board or Research Degrees 
Committee should stand. 

 
2.15.2 That the appeal is upheld and the decision giving rise to the 

appeal is set aside. The Academic Appeals Panel requires any 
assessed work concerned to be newly examined, either by the 
original examiners or by new examiners as determined by the 
Academic Appeals Panel. The Academic Appeals Panel shall 
also determine the conditions of this examination, consulting the 
Assessment Board or Research Degrees Committee if 
necessary. 

 
2.15.3 The appeal is upheld and the decision giving rise to the appeal is 

set aside. The Academic Appeals Panel grants the Student the 
opportunity to submit work for assessment as if for the first time, 
in the assessment concerned. The Academic Appeals Panel 
shall stipulate the timeframe for any resubmission for this 
replacement assessment, consulting the assessment board or 
Research Degrees Committee as necessary. 

 
2.15.4 The Academic Appeals Panel is also empowered to make 

recommendations to an Assessment Board and/or Research 
Degrees Committee regarding the conduct of business. 

 
2.16 The decision of the Academic Appeals Panel is final and not subject to 

review by any other University body. 

 
3 Records of  academic appeals  

 
 

3.1 The Student Appeals and Conduct Officer or nominee shall keep appeal 
files for a minimum of two years (from the point of programme 
completion), together with any mediator notes, allowing Chairs 
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Chapter 9  
 
Student  Complaints  Procedure  

 
De Montfort University’s Students Complaints Procedure (SCP) has been developed to 
reflect the framework of the Office of the Independent Adjudicator (OIA), the Higher 
Education Ombudsman. It is based on “The Good Practice Framework: handling student 
complaints and academic appeals”1 and complements the advice and guidance on 
concerns, complaints and appeals published by the UK Quality Code for Higher 
Education.2 

 
The University recognises the importance of effective complaints management as both a 
tool and a source of information for service improvement. The University recognises the 
right of current Students and Alumni to raise issues of concern about the services provided 
by the University. 

 
If you want to understand how we process your personal data, and our legal basis for doing 
so, please refer to our Privacy Notice. 

 

The Student Complaints Procedure should be read in conjunction with the other 
University’s statements and policies which might apply to the concern the Student wishes 
to raise; which include but not limited to Academic Appeals, the Dignity & Respect Policy, 
General Regulations Affecting Students, Student Code of Conduct, Student Disability 
Policy, No Space For Hate Policy, Sexual Misconduct Policy, Research Misconduct and 
Whistleblowing. Links to these and other related information can be found on the Academic 
Support webpages.  

 

1 Who can use the Student Complaints Procedure  
 

1.1 The Student Complaints Procedure (SCP) can be used by all Students of the University. 
Students on courses leading to awards of De Montfort University but who are based at 
the campus of a partner organisation, must first exhaust the student complaint 
procedure for that organisation. (Students who are temporarily suspended for 
disciplinary reasons or for the non-payment of fees, do not have access to the SCP) 

 
1.2 All complaints must be raised within three months of the matter becoming apparent. 

 
1.3 Alumni can use the SCP to raise complaints once they have graduated but the matter 

being raised must have occurred within three months of the complaint being submitted. 
 

 
 
 
 

1The good practice framework: handling student complaints and academic appeals – Office of the Independent Adjudicator Revised December 2016 2 UK 
2 UK Quality Code for Higher Education, Advice and Guidance, Concerns, Complaints and Appeals – Quality Assurance Agency November 2018 

https://www.dmu.ac.uk/policies/data-protection/data-protection.aspx
https://www.dmu.ac.uk/current-students/student-support/academic-support/index.aspx
https://www.dmu.ac.uk/current-students/student-support/academic-support/index.aspx
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2 What can be dealt with under the Student Complaints Procedure  
 

2.1 A complaint is defined as an expression of dissatisfaction by one or more Students, 
about the lack of action of the University, its Staff or representatives, or about the 
standard of service provided by or on behalf of the University. A complaint may relate, 
but is not limited, to: 

 
�x the quality and standard of service provided by the University, including teaching 

and learning provision; 
�x failure to provide a service as advertised or reasonably expected; 
�x unsuitable facilities or learning resources; 
�x failure of the University to follow an appropriate administrative or academic 

process 
 

2.2 The SCP can be used by Students or Alumni (identified as Students from this point 
onwards for the purpose of this chapter) to raise any complaints or expressions of 
dissatisfaction as outlined in 2.1 above. 

 

3 What will not be dealt with under the SCP  
 

3.1 Academic appeals or other matters that relate to Assessment Board decisions. Appeals 
against Assessment Board decisions are managed by the Academic Support Office and 
are dealt with under a separate appeals procedure contained within the General 
Regulations and Procedures Affecting Students. Any complaint made under the SCP 
which appears to be an academic appeal will be referred to the Academic Support Office 
for consideration. If you require further information about the procedure for academic 
appeals, please contact acasupportoffice@dmu.ac.uk and the team will assist you. 

 
3.2 A challenge to an admissions decision. This should be raised under the University 

Admissions Policy.  
 

3.3 Complaints about matters which have already or are under consideration by the Office 
of the Independent Adjudicator for Higher Education (“OIA”), a court or tribunal. 

 

3.4  Complaints relating to behaviour by Staff and Students.  
 
3.4.1  In matters of Student behaviour, allegations that Students are in breach of the 

University’s Dignity & Respect Policy will be dealt with by the University Security 
Investigation team. Reports about Student behaviour may be made by contacting the 
University’s Security Team - security@dmu.ac.uk. 

 
 
 
 
 
 

mailto:acasupportoffice@dmu.ac.uk
https://www.dmu.ac.uk/documents/dmu-students/academic-support-office/student-admissions-policy.pdf
https://www.dmu.ac.uk/documents/dmu-students/academic-support-office/student-admissions-policy.pdf
mailto:security@dmu.ac.uk
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3.4.2 In matters of Staff behaviour, concerns around a staff member’s behaviour should be 
raised promptly with an appropriate staff member within the Faculty/Directorate, i.e. a 
Personal Tutor to support, where possible an appropriate, an informal resolution. Where 
this not appropriate and/or a student remains dissatisfied with the informal resolution, 
they may raise formal complaint by contacting the University’s Security Team – 
security@dmu.ac.uk or via the Academic Support Office. The complaint will be shared 
with HR and the relevant Senior Manager (typically the Deputy Dean) in the Faculty 
and/or Directorate with responsibility for responding to the complaint. The relevant 
Senior Manager will review and undertake any necessary investigations, with support 
from the University’s HR department, before providing a written outcome to the 
complaint.  
 
(Students should be aware that there is a separate Dignity at Work Policy.pdf 
(sharepoint.com) 

mailto:security@dmu.ac.uk%20or%20via%20the%20Academic%20Support%20Office.
https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/POD/HR/Documents/Dignity%20at%20Work%20Policy.pdf
https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/POD/HR/Documents/Dignity%20at%20Work%20Policy.pdf
https://www.dmu.ac.uk/healthy/index.aspx
https://www.demontfortsu.com/yourunion/complaints/
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4.4 The University is committed to providing an inclusive environment. No person (Student, 
Staff or visitor) shall be unlawfully discriminated against, either directly or indirectly, on 
the grounds of their race, colour, ethnic or natural origin or nationality, gender, marital 
status, age, disability, sexual orientation, religious or political beliefs, disability, 
economic situation or offending background. No person shall be discriminated against 
or adversely affected for making a complaint. 

 

5 What  Can Students  Expect of  the Process  
 

5.1 The purpose of the SCP is to provide Students and Alumni with a clear, consistent and 
transparent method of raising concerns and complaints, to resolve conflict and to bring 
about change when appropriate.  
 

5.2 The University will ensure that Students are not disadvantaged either academically or 
personally if they choose to raise a complaint. The University understands the 
importance of trust and confidence all parties must have in this process. Any Student 
raisi



mailto:dsuadvice@dmu.ac.uk
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7.7 The University recognises that Students will not always be satisfied with the outcome of 
a complaint. The University will always investigate a complaint and will ensure that the 
procedures 

https://www.demontfortsu.com/support/advice/
https://www.dmu.ac.uk/current-students/student-support/wellbeing-disability/index.aspx
https://www.dmu.ac.uk/current-students/student-resources/student-advice-centres.aspx
https://www.dmu.ac.uk/current-students/student-support/wellbeing-disability/chaplaincy-spiritual-support/index.aspx
https://www.dmu.ac.uk/current-students/no-space-for-hate/index.aspx
https://www.dmu.ac.uk/current-students/student-support/wellbeing-disability/mandala-project/index.aspx
mailto:dsuadvice@dmu.ac.uk
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9.2 Students are encouraged to try and resolve their concerns independently utilising the 
support services that the University can offer. 

 
9.3 If concerns are not resolved satisfactorily or it is not appropriate to try and resolve the 

issue informally Students can submit an Early Resolution Form found on our Academic 
Support webpages.  

 

9.4 Students will be expected to engage personally with the University 

https://www.dmu.ac.uk/current-students/student-support/academic-support/student-complaints/complaints.aspx
https://www.dmu.ac.uk/current-students/student-support/academic-support/student-complaints/complaints.aspx


https://www.dmu.ac.uk/current-students/student-support/academic-support/student-complaints/complaints.aspx


 

General Regulations and Procedures Affecting Students 2023/2024 9  

11.4 If a complaint is deemed to be eligible for further investigation as a Formal Complaint , 
it will be allocated to a member of Staff who has had no previous involvement in the 
matter to investigate. The Staff member who has been allocated the complaint may 
contact the Student, either face to face or by telephone, MS Teams or other remote 
method, to confirm the purpose and scope of their investigation in order to manage 
expectations about possible outcomes. 
 

11.5 The Staff member may talk to Staff and other Students and consider documents and 
other relevant evidence. The outcome of this investigation will be communicated to the 
Student normally no later than one calendar month from receiving the complaint in the 
form of a report which outlines the process followed, the information gathered, the 
conclusions drawn and any other recommendations. 
 

11.6 There may be times when this timescale cannot be met, for example due to the 
complexity of the complaint, and the Staff member will inform the Student of the reason 
for the delay and the revised timescale. However, the University will make every effort 
to adhere to the stated timescale. 
 

11.7 The University will write to the Student with the outcome of the Formal Complaint, 
explaining the reasons for the outcome and providing evidence used in the decision-
making process. 
 

11.8 If a Student is dissatisfied with the outcome of the Formal Complaint but does not have 
grounds on which to escalate their complaint to the Review Stage (see paragraph 12.1 
below), the Student may request a review by the Office of the Independent Adjudicator 
(OIA). Should a Student wish to take their case to the OIA, they must request a 
Completion of Procedures letter within one calendar month from the date of the outcome 
letter.
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12.4 The University Complaints Committee is chaired by a member of the University 
Leadership Board. Committee members are: 

 
�x A senior member of Staff from another Faculty to the complainant. 
�x A member of the Student Union Executive (or nominee) 

 
12.5 The Chair of the UCC may decline the request for a Review without bringing the matter 

to the full Complaints Committee if, in their reasonable opinion, it appears that the 
grounds of appeal are not made out or are so lacking in substance that further 
consideration would not be justified. The decision of the Chair is final and not subject to 
review by any other University body. 

 
12.6 If the Chair of the UCC decides the complaint should be reviewed in full the Student will 

be offered one of the following options: 
 

�x the Review to be conducted on paper by the Chair of the UCC; 
�x the opportunity to present their case to the UCC in person 

 
12.7 Should the Student opt for the appeal to be conducted on paper by the Chair of the 

UCC, the Student will receive formal written communication of the outcome and any 
recommendations made by the Chair. The decision of the Chair is final and not subject 
to review by any other University body. 
 

12.8 Should the Student opt to present their case to the UCC in person, the University will 
ensure that the Student is given15 University working days notice of the date of the 
meeting, as well as advice on how to access support and who can accompany them to 
the committee hearing , as set out in the glossary of these regulations. 
 

12.9 If the Student fails to attend the UCC hearing despite all reasonable attempts by the 
University to accommodate their attendance, the UCC will hear the appeal in the 
Student’s absence and notify the  (C)1 (hai)1 (r)-3.1 (.)-3 ( The )5 (dec)- Tw -25.7.93 0 Td
( )Tj
-0.007nabl e
0.003 Tw 3.1 (s)-1.1 (et) 
 

http://www.oiahe.org.uk/
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https://www.dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/policies/Communication-with-Third-Parties-Policy-2022.23.pdf
https://www.dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/policies/Whistleblowing-Policy-2022.23.pdf
https://www.dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/policies/Whistleblowing-Policy-2022.23.pdf


https://www.dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/policies/Student-Social-Media-Policy-2022.23.pdf
https://www.dmu.ac.uk/current-students/student-support/academic-support/regulations/index.aspx
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18 Timescales for  making complaints  
 

18.1

https://www.oiahe.org.uk/students/how-to-complain-to-us/
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Stage 2: Formal  Complaint  and Investigation by the Office  of  the Student  



http://www.oiahe.org.uk/




General Regulations and Procedures Affecting Students 2023/2024  

2.1.3 Not to interfere with, or misuse anything provided in the interests 
of health, safety or welfare. 

 
2.1.4 To report any faults or defects relating to health, safety and 
wellbeing matters to their tutors who will talk to the local health and 
safety coordinators. Staff will then assist with filling in an accident and 
incident report form (AIR) if required. 

 
3 Children on campus  

 
3.1 The University has a separate policy regarding children on campus. 

 

3.2 The health, safety and wellbeing team can be contacted at this email 
address: healthandsafety@dmu.ac.uk and offices are located in Bede 
House, Floor 1. 



Chapter  11 Access  to University  premises  
 
1 Scope  of  procedure  and normal  opening hours  

 
1.1 Only those Students formally registered with the University are permitted 

access to University premises under the requirements of this provision. 
Students should carry their personal De Montfort University identity card 
with them at all times whilst on University premises and must show their 
card to University officers 



2.1 Students are not normally permitted to access University administrative 
buildings outside normal opening hours. (See 1.3 above) 

 
2.2 Students requiring to be in University academic buildings (excluding 

libraries: see paragraph 3 below) outside normal opening hours, 
including weekends, bank holidays and public holidays, will need to ask 
the relevant academic supervisor to complete a Request for Out of Core 
Hours Access to Buildings form available online: Security (sharepoint.com) 

https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/Estates/Pages/security.aspx


https://library.dmu.ac.uk/DMU
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Annex 1  Policy  and guidelines  for  using  Library  and Learning 
Services  

 
The University expects all Students to demonstrate high standards of behaviour 
when visiting The Library. It is the responsibility of all Students to ensure that they 
are fully aware of and are not in breach of these regulations 

 
1 The Directorate of Library and Learning Services (“the Library”) provides 

Students with resources, services and facilities in support of learning, teaching 
and research. These regulations are designed to ensure that such provision is 
made as effectively and fairly as possible and that the integrity of the service is 
maintained. 

 
1.1 The policy and guidelines apply to Students registered at DMU. 

 
1.2 Students who have been granted access to the libraries of other 

institutions by virtue of their De Montfort University status must abide by 
the visited Library’s regulations. Any breach of these, or any other form 
of misconduct, will also be regarded as a breach of De Montfort 
University Regulations and this policy and guidelines. 

 
2 Access and membership  

 
2.1 
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safety and wellbeing 
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�x Users are advised to take regular breaks from study and to keep 
hydrated. 

�x Users should not sleep in the Library and anyone found doing so will 
be woken. Persistent inappropriate use of the library will be dealt 
with under Chapter 2 of these Regulations. 

�x Users should put litter and waste liquid in the appropriate bins 
provided and leave study areas clean and tidy. 

�x Smoking and vaping is prohibited in all areas of the library. 
 

5.5 Students are not normally permitted to film or take photographs in the 
Library. 

 
5.6 Users should not display posters and adverts without permission from 

Library Staff and will be removed if permission has not been sought. 
 
6 Penalties  

 
6.1 Breaches of University regulations and Library will be dealt with by the 

Authorised Officer or nominee are dealt with in accordance with Chapter 
2 Student discipline in the General Regulations and Procedures 
Affecting Students. 

 
6.2 Whilst investigating a current breach of Library regulations, any past 

breaches may be referred to. 
 

6.3 Appeals against penalties imposed for breaches of Library regulations 
will be dealt with in as follows: 

 
6.3.1. Students have the right of appeal against the decision of the 

Authorised Officer, to the Disciplinary Appeals Committee in 
accordance with Part G of Chapter 2 of the General Regulations 
and Procedures Affecting Students. 

 
6.3.2. Appeals against fines for late return of items or replacement item 

charges should be made to the Head of Library Services or their 
nominee via email: libadmin@dmu.ac.uk. 





https://www.dmu.ac.uk/documents/dmu-students/academic-support-office/15-08-18-student-ip-policy-ug-pgt-v2.pdf
https://www.dmu.ac.uk/documents/dmu-students/academic-support-office/15-08-18-student-ip-policy-ug-pgt-v2.pdf


University and a third party that requires IPR to be owned by 
the University or a third party or requires a licence to be 
granted to a third party; or 

 
1.2.7 if the Student does work that is funded (in part or in whole) by 

Research Councils UK; or 
 

1.2.8 if the Student does a work-based placement which the 
University arranges; or 

 
1.2.9 if the Student does a work-based placement with the 

University; or 
 

1.2.10 if the University and the Student both agree that the IPR the 
Student will create, or has created, will be owned by the 
University; or 

 
1.2.11 if the Student creates IPR jointly with a member of the 

University’s Staff in the circumstances set out in sections 1.3.1 
to 1.3.9 (inclusive). 

 
2 Ownership of  Student  IPR (research Students)  

 
2.1 For Students enrolled on postgraduate research programmes , the 

general position is as set out in section 8.12 of the Research Degree 
Regulations, that is: 

 

“The copyright and other intellectual property rights in relation to thesis and 
other work prepared and submitted by Students in the course of their 
studies shall belong to the University, except where specifically agreed 
otherwise by the University in writing. However, nothing in the Regulations 
shall be considered to be a waiver of the moral rights of the Students.” 

 
3 Licences to  the University  of  Student  IPR (non- research Students)  

 
3.1 Students registered on programmes other than postgraduate research 

programmes, grant to the University a licence to use, copy, store, 
reproduce and distribute the Student’s work and IPR for: (a) the 
purposes of supervising, assessing, marking and moder1dp27th1 (i)1 (ng,)-3 ( m)-g 

https://www.dmu.ac.uk/documents/dmu-students/the-student-gateway/academic-services/dmu-research-degree-and-higher-doctorate-regulations-2020-jan-21.pdf






https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/POD/HR/Documents/Freedom%20of%20Expression%20and%20Academic%20Freedom.pdf
https://demontfortuniversity.sharepoint.com/sites/DMUHome/org/POD/HR/Documents/Freedom%20of%20Expression%20and%20Academic%20Freedom.pdf
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comply with the University’s 
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2 Academic freedom  
 

2.1 The principle of freedom of speech set out in this Code shall extend to 
the performance of the proper functions by academic Staff (which 
expression shall include visiting and guest lecturers lawfully present by 
invitation of the University or of any academic tutor). It shall be contrary 
to this Code for any person or body to which this Code applies to take 
any action (other than by reasonable and peaceful persuasion or 
peaceful protest) to prevent the holding of, or continuance of, any 
lecture, tutorial or other academic activity because of the lawful views 
held or expressed or which are reasonably likely to be expressed, 
(whether or not within the University) by the lecturer or tutor concerned, 
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https://www.dmu.ac.uk/Documents/current-students/student-support/exams-deferrals-policies/regulations/Chap-1-i-Entry-and-Student-Status.pdf
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Chapter  17 

Principles  governing the introduction of  changes  to  regulations  
 

1 
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8 Where, exceptionally, a material change is applied to current Students the 
change must be applied in such a manner that the Student’s award is not 
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23. Learners  
 
‘Learners’ are those on a study of programme funded by Education and Skills 
Funding Agency (ESFA), Adult Education Budget (AEB) or inspected by Ofsted. For 
the purpose of these regulations, they are Students. 

 
24. Leave of  Absence  

 
‘Leave of Absence’ is an extended period of time in which a Student takes a break 
from attending the University due to extenuating circumstances. This must be 
requested formally through the Faculty. 

 
25. Mental Health  

 
‘Mental Health’ is a way of describing a person’s state of emotional wellbeing. 
Everyone has mental health, which may vary between good, or at times poor. 

 
26. Mental  Health  Inclusion Team 

 
The ‘Mental Health Inclusion Team’ is the team located in Student Welfare who have 
specific responsibility for working with Students experiencing mental health 
difficulties. 

 
27. Non-contact  agreement  

 
A ‘Non-contact agreement’ is an agreement that Students involved in disciplinary 
investigations may be requested to agree to and to sign. The purpose of the ‘Non- 
contact agreement’ is to facilitate a full and unhindered investigation, and to protect 
the health and wellbeing for all parties involved. 

 
28. Personal  Tutor  

 
The ‘Personal Tutor’ is the faculty based academic member of Staff assigned to an 
individual Student whilst registered at the University who can provide academic and 
pastoral support. 

 
29. Presence 

 
‘Presence’ is presence at inves676 0 Td
[(pr)-3 (es)-1 (enc)-1.1 (e)]TJ
0 Tc 0 Tw 0ee
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32. Staff  
 
The ‘Staff’ means all persons employed by the University, whether in academic or 
support roles. 

 
33. Student  

 
The ‘Student’ means any graduate, undergraduate or other person registered for a 
course of study, whether full-time or part-time, of De Montfort University, or learner 
on an apprenticeship programme. 

 
34. Student  at Risk Committee  

 
The ‘Student at Risk Committee’ determines and coordinates appropriate courses of 
action in situations which give rise to 
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38. Students’  Union  
 
The ‘Students’ Union’ means the De Montfort University Students’ Union. 

 
39. Student  Welfare Service  

 
The ‘Student Welfare Service’ is the section of the university which provides 
disability, mental health and wellbeing support, international Student support, sexual 
and domestic violence support and spiritual support. 

 
40. Suspended from  Placement  

 
‘Suspended from Placement’ means a Student will be suspended from their 
programme related placement pending action required by the Faculty or the 
University Security team. This will be for a defined period of time. 

 
41. Suspension  

 
‘Suspension’ means a Student who is suspended and is excluded from the 
University for a defined period after which the Student is eligible to return to resume 
studies. The level of suspension is decided on a case-by-case basis. During the 
period of suspension, the Student’s registration for any award is held in abeyance 
and no work can be submitted for assessment. A fully suspended Student is not 
permitted on site41. 
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